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AFTER CIP and COP: 

WISCONSIN MEDICAID LONG-TERM CARE OPTIONS FOR  

PEOPLE WITH DISABILITIES AGE 18-59 
 

 
Family Care 

IRIS – Include, Respect, 

I Self-Direct 
Family Care Partnership 

PACE – Program of 

All-Inclusive Care for 

the Elderly – Age 55+ 

1.  What is it? Includes long-term care but 

not acute/primary medical 

care costs such as hospital 

stays, emergency room 

visits, doctor visits or 

medications.  Instead, 

members use their Medicaid 

“Forward” card for these 

expenses.  See  below. 

 

Managed Care. 

Total self-directed 

supports option.  Not 

managed care. 

 

Includes long-term care 

but not acute/primary 

medical care costs such as 

hospital stays, emergency 

room visits, doctor visits 

or medications.  Instead, 

members use their 

Medicaid “Forward” card 

for these expenses.   

Participants purchase 

services, supports and 

goods within an 

individualized budget 

amount.  Participants 

make purchases and hire 

service providers directly. 

A Fiscal Services Agency 

assists with bill paying, 

taxes, and other 

employment related 

services.   

Integrates a person’s long-

term care services and 

acute and primary medical 

services and prescription 

medications.   

 

 

 

 

 
Managed Care. 

Coordinates all services, 

from home to hospital 

through interdisciplinary 

team and use of adult day 

centers. 

 

 

 

 

 

Managed Care. 



LTC Program Comparison Chart – Disability Rights Wisconsin – 10/09  2 

 
Family Care 

IRIS – Include, Respect, 

I Self-Direct 
Family Care Partnership 

PACE – Program of 

All-Inclusive Care for 

the Elderly – Age 55+ 

2.  In what counties is   

     the program  

     available? 

Ashland, Barron, Bayfield, 

Buffalo, Burnett, Chippewa, 

Clark, Columbia, Crawford, 

Dodge, Douglas, Dunn, Eau 

Claire, Fond du Lac, Green, 

Green Lake, Iron, Jackson, 

Jefferson, Juneau, Kenosha, 

La Crosse, Lafayette, 

Marathon, Marquette, 

Milwaukee*, Monroe, 

Ozaukee, Pepin, Pierce, 

Polk, Portage, Price, Racine, 

Richland, Rusk, Sauk, 

Sawyer, Sheboygan, St. 

Croix, Trempealeau, Vernon, 

Walworth, Washburn, 

Washington, Waukesha, 

Waushara, Wood 
*Milwaukee begins for people with 

disabilities age 18-59 on 11/1/09. 

Same as Family Care. Chippewa, Columbia, 

Dane, Dodge, Dunn, Eau 

Claire, Jefferson, 

Kenosha, Milwaukee,* 

Ozaukee, Pierce, Racine, 

Sauk, St. Croix, 

Washington, Waukesha 

 
*Milwaukee begins for people 

with disabilities age 18-59 on 

11/1/09. 

Milwaukee and 

Waukesha counties. 

3.  Eligibility Criteria Functional Eligibility 

-Frail elders, people with 

physical disabilities or 

developmental disabilities 

who meet nursing home 

level of care requirements 

Financial Eligibility 

-Medicaid financial levels 

for long-term care 

Other: 

-County resident 

Functional Eligibility 

-Frail elders, people with 

physical disabilities or 

developmental disabilities 

who meet nursing home 

level of care requirements 

Financial Eligibility 

-Medicaid financial levels 

for long-term care 

Other: 

-County resident 

-Medicare for acute care 

Functional Eligibility 

-Frail elders, people with 

physical disabilities or 

developmental disabilities 

who meet nursing home 

level of care requirements 

Financial Eligibility 

-Medicaid financial levels 

for long-term care 

Other: 

-County resident 

-Medicare for acute care 

Functional Eligibility 

-Age 55+ who meet 

nursing home level of 

care requirements  

 

 

Financial Eligibility 

-Medicaid financial levels 

for long-term care 

Other: 

-County resident 

4.  Who Operates the 

      Program? 

 

A Managed Care Organization 

under contract with the State 

of Wisconsin.   (Most counties 

have only one; a few have 

two.) 

The consumer, with the 

budget provided. 

Consumers work with: 

  --Independent Consultant 

          Agencies and  

  --Fiscal Services Agencies 

 A Managed Care 

Organization under contract 

with the State of 

Wisconsin.   (Most counties 

have only one; a few have 

two.) 

 

 

Community Care Health 

Plan 
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Family Care 

IRIS – Include, Respect, 

I Self-Direct 
Family Care Partnership 

PACE – Program of 

All-Inclusive Care for 

the Elderly – Age 55+ 

5.  Long-term care 

     Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Services depend on  

individual’s outcomes and 

may include:  

-Adaptive Aids 

-Adult Day Care 

-Alcohol and other Drug   

 Abuse Day Treatment 

-Care/Case Management 

-Communication Aids/  

 Interpreter Services 

-Community Support  

 Program 

-Consumer Directed 

  Supports 

-Consumer Education and 

  Training 

-Counseling and 

  Therapeutic Resources 

-Daily Living Skills 

  Training 

-Day Center 

  Service/Treatment 

-Durable Medical  

 Equipment 

-Financial Management 

 Services 

-Home Health 

-Home Modifications 

-Housing Counseling 

-Meals: Home-delivered 

-Medical Supplies 

-Mental Health Day  

 Services/Treatment 

-Mental Health Services 

-Nursing Facility 

-Nursing Services 

-Occupational Therapy 

-Adaptive Aids 

-Adult Day Care 

-Adult Foster Care (1-4 

bed)* 

-Communication Aids 

-Community-Based 

Residential Facility 

-Consumer Education & 

Training 

-Counseling & 

Therapeutic Resources 

-Customized Goods & 

Services*� 

-Daily Living Skills 

Training* 

-Day Services 

-Home-delivered Meals 

-Home Modifications 

-Housing Counseling 

-Housing Start-Up 

-Personal Emergency 

Response System 

-Pre-Vocational Services 

(excludes sheltered 

workshop services) 

-Residential Care 

Apartment Complex 

-Relocation Related 

-Respite* 

-Skilled Nursing* 

-Specialized Medical 

Equipment & Supplies* 

-Support Broker 

-Supported Employment* 

-Supportive Home Care* 

-Transportation* 

-Vocational Futures 

Services depend on  

individual’s outcomes and 

may include:  

-Adaptive Aids 

-Adult Day Care 

-Alcohol and other Drug  

 Abuse Day Treatment 

-Care/Case Management 

-Communication Aids/  

  Interpreter Services 

-Community Support 

  Program 

-Consumer Directed 

  Supports 

-Consumer Education and 

  Training 

-Counseling and  

  Therapeutic Resources 

-Daily Living Skills 

 Training 

-Day Center 

 Service/Treatment 

-Durable Medical  

  Equipment 

-Financial Management  

  Services 

-Home Health 

-Home Modifications 

-Housing Counseling 

-Meals: Home-delivered 

-Medical Supplies 

-Mental Health Day  

 Services/Treatment 

-Mental Health Services 

-Nursing Facility 

-Nursing Services 

-Occupational Therapy 

Services depend on  

individual’s outcomes 

and may include:  

-Adaptive Aids 

-Adult Day Care 

-Alcohol and other Drug 

 Abuse Day Treatment 

-Care/Case Management 

-Communication Aids/  

 Interpreter Services 

-Community Support  

 Program 

-Consumer Directed  

 Supports 

-Consumer Education and  

 Training 

-Counseling and  

 Therapeutic Resources 

-Daily Living Skills  

 Training 

-Day Center  

 Service/Treatment 

-Durable Medical  

 Equipment 

-Financial Management 

 Services 

-Home Health 

-Home Modifications 

-Housing Counseling 

-Meals: Home-delivered 

-Medical Supplies 

-Mental Health Day  

 Services/Treatment 

-Mental Health Services 

-Nursing Facility 

-Nursing Services 

-Occupational Therapy 
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Family Care 

IRIS – Include, Respect, 

I Self-Direct 
Family Care Partnership 

PACE – Program of 

All-Inclusive Care for 

the Elderly – Age 55+ 

 

Long-term care, cont’d. 

 

-Personal Care 

-Personal Emergency  

 Response System 

-Physical Therapy 

-Prevocational Services 

-Relocation Services 

-Residential Services 

(RCACs, CBRFs, AFHs) 

-Respite Care 

-Specialized Medical  

 Equipment and Supplies 

-Specialized  

 Transportation Services 

-Speech and Language 

 Pathology Services 

-Supported Employment 

-Supportive Home Care 

-Vocational futures 

  Planning 

Planning 

 
* May be provided by a 

legally responsible adult 

and/or family member 

who meets qualifications. 

 
� Definition of: Other 

Participant Customized 

Goods and Services 

“a service, support or 

good that enhance the 

participant’s opportunities 

to achieve outcomes 

related to living 

arrangement, relationship, 

community inclusion, 

work and functional or 

medical status.” 

 

Consumers currently use 

their Medicaid Forward 

card to purchase personal 

care services.   

 

-Personal Care 

-Personal Emergency  

 Response System 

-Physical Therapy 

-Prevocational Services 

-Relocation Services 

-Residential Services 

(RCACs, CBRFs, AFHs) 

-Respite Care 

-Specialized Medical  

 Equipment and Supplies 

-Specialized 

  Transportation Services 

-Speech and Language 

  Pathology Services 

-Supported Employment 

-Supportive Home Care 

-Vocational futures  

  planning 

-Personal Care 

-Personal Emergency  

 Response System 

-Physical Therapy 

-Prevocational Services 

-Relocation Services 

-Residential Services 

(RCACs, CBRFs, AFHs) 

-Respite Care 

-Specialized Medical 

  Equipment and Supplies 

-Specialized   

 Transportation Services 

-Speech and Language  

 Pathology Services 

-Supported Employment 

-Supportive Home Care 

-Vocational futures  

  Planning 
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Family Care 

IRIS – Include, Respect, 

I Self-Direct 
Family Care Partnership 

PACE – Program of 

All-Inclusive Care for 

the Elderly – Age 55+ 

6.  Primary Care  

     Services for Acute 

     and Chronic 

     Conditions 

No, so members use 

Medicare and/or Medicaid 

“Forward Card” to 

purchase: 
-Hospice 

-Physician Services 

-Hospitalization 

-Prescription Medications 

-Dental Care 

-Foot Care – Podiatry 

-Vision (including 

eyeglasses) 

 

No, so members use 

Medicare and/or 

Medicaid “Forward 

Card” to purchase: 
-Hospice 

-Physician Services 

-Hospitalization 

-Prescription Medications 

-Dental Care 

-Foot Care – Podiatry 

-Vision (including 

eyeglasses) 

-Nursing Care 

-Mental Health or Drug 

and  

  Alcohol Treatment 

-Physical, Speech or 

  Occupational Therapy 

-Wheelchair and Other  

  Equipment 

-Medical Supplies 

Yes, unlike Family Care, 

Partnership includes: 
 

 

-Hospice 

-Physician Services 

-Hospitalization 

-Prescription Medications 

-Dental Care 

-Foot Care – Podiatry 

-Vision (including 

eyeglasses) 

 

Members must use 

physicians in their MCO’s 

provider network.  This 

may include a member’s 

current physician. 

 

Yes, but members use 

PACE’s physicians. 

 

 

 

7.   Funding Medicaid pays MCO a flat 

rate to provide services 

needed to support 

consumer’s outcomes.  

 

Long-Term Care 

Functional Screen, which 

is subject to review by 

Allocation Board, 

determines individual’s 

budget amount based on 

their unique 

circumstances.  Medicaid 

funds pay. 

 

 

 

 

 

 

 

Medicare and Medicaid 

pay the MCO a flat rate to 

provide services needed to 

support consumer’s 

outcomes. 

Same as Partnership 

(column to the left) 
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Family Care 

IRIS – Include, Respect, 

I Self-Direct 
Family Care Partnership 

PACE – Program of 

All-Inclusive Care for 

the Elderly – Age 55+ 

8.  Unique features 

     and Choice 

-Interdisciplinary Care Team 

of consumer, any other 

people consumer chooses 

and the MCO’s social 

worker and nurse; Team 

develops care plan and 

coordinate services. 

 

 

 

- Services and providers 

from the MCO’s provider 

network, and/or uses SDS to 

purchase some or all of 

supports and services. 

 

-Includes only long-term 

care.  Members continue to 

use Medicaid Forward card 

for medical services, 

including physician, 

hospitalization, medications. 

 

-Must use MCO’s provider 

network. 

-Individuals receive 

support through an 

Individual Consultant 

Agency, and may choose 

to create a team and/or 

purchase services of a 

support broker 

 

-Participant “self-directs” 

care.  Participants 

purchase services, 

supports and goods within 

an individualized budget 

amount.   

 

-Includes only long-term 

care.  Members continue 

to use Medicaid Forward 

card for medical services, 

including physician, 

hospitalization, 

medications. 

 

-Participants hire service 

providers and receive 

support from a Fiscal 

Services Agency for bill 

paying, taxes and other 

employment related 

services.  

-Interdisciplinary Care 

Team of consumer, any 

other people consumer 

chooses and the MCO’s 

social service coordinator, 

a Wisconsin-licensed 

registered nurse and a 

Wisconsin-licensed nurse 

practitioner: Team 

develops care plan and 

coordinates services. 

 

- Services and providers 

from the MCO’s provider 

network, and/or uses SDS 

to purchase some or all of 

supports and services. 

 

-Includes both long-term 

care and medical services, 

including physician, 

hospitalization, 

medications. 

 

-Must use MCO’s 

provider network. 

-Interdisciplinary teams 

deliver and oversee care – 

 

-Only for age 55+ 

 

-Strong reliance on adult 

day centers, which are 

site of many services 

 

Includes both long-term 

care and medical 

services, including 

physician, hospitalization, 

medications. 

 

-Must use PACE’s 

physicians. 

 

 

To learn more: Options Counseling & Enrollment: Your County’s Aging & Disability Resource Center 

Family Care and IRIS Ombudsman Program / For individuals with disabilities age 18-59, call the 

Disability Rights Wisconsin closest to you:   

Madison office: 608-267-0214 or 800-928-8778                Milwaukee office: 414-773-4646 or 800-708-3034 

Rice Lake office: 715-736-1232 or 877-338-3724             TTY: 888-758-6049 
 

10/09 


